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Montana  Readies  Children's  Health  Program 

Hundreds,  and  possibly  thousands,  of  Montana  children 

can  look  forward  to  healthier  lives  thanks  to  last  month's 

federal  approval  for  Montana  to  start  a  Children's  Health 

Insurance  Plan  (CHIP). 

Plans  are  already  under  way  for  DPHHS  to  enroll  about 

950  children  this  fall  in  a  CHIP  pilot  program,  and  the 

1999  Legislature  will  be  asked  to  allocate  funds  that  will 

allow  for  a  large-scale  program  that  could  serve  about 

9,000  children.  About  $47  million  in  federal  CHIP  funding 

is  available  to  Montana  over  five  years,  but  a  20-percent 

state  match  is  required. 

The  Montana  CHIP  plan  will  target  children  from  birth 

through  age  18  who  live  in  families  below  150  percent  of 

the  federal  poverty  level. 

An  estimated  27,000  Montana  children  do  not  have  health 

insurance,  the  majority  of  whom  come  from  working 

families  that  earn  too  much  to  qualify  for  Medicaid  but  not 

enough  to  afford  private  insurance. 

To  obtain  more  information  about  CHIP,  contact  program 

officer  Mary  Noel,  444-6971,  or  coordinator 

Mary  Dalton,  444-4144. 

New  Administrator  Hired 
For  Child,  Family  Division 

DPHHS  Director  Laurie  Ekanger  last  month 
announced  the  hiring  of  Chuck  Hunter  as 
administrator  of  the  new  division  for  child 
protection  and  family  strengthening  services. 
Hunter  begins  working  at  DPHHS  on  Oct.  13. 

Hunter  has  more  than  12  years  of  state  government 
administration  experience,  mainly  in  the  Department  of 
Administration  and  the  Department  of  Labor  and  Industry. 
Prior  to  working  for  the  state,  he  worked  at  Intermountain 
Deaconess  Home  and  at  a  school  for  deaf  children. 
As  you  may  recall.  Hunter's  new  position  comes  about 
from  dividing  the  multitude  of  complex  duties  in  the 
present  Child  and  Family  Services  Division,  which  is 
administered  by  Hank  Hudson.  Although  the  new  divisions 
haven't  been  formally  named,  Hudson  will  continue  to 
administer  public  assistance  programs  and 
intergovernmental  services.  "Naming  these  divisions  will 
be  one  of  the  first  tasks  we  complete,"  Hudson  said. 
Initially,  Adult  Protective  Services  will  be  a  part  of  the 
new  division,  but  in  the  future,  plans  call  for  shifting  APS 
to  the  Senior  and  Long  Term  Care  Division. 


Chuck  Hunter 


OCTOBER 

National  Breast  Cancer  Awareness  Month 

October  8-9 

State  Conference  on  Mental  Illness 
Sheraton  Hotel,  Billings 
Contact:  458-9738 

October  8-9 

Montana  Social  Work  Professional  Gathering 
Fairmont  Hot  Springs 
Contact:  449-6208 

October  9 

Building  Solutions  with  Families 
Speaker:  Insoo  Kim  Berg 
College  of  Technology,  Great  Falls 
Contact:  Bev  Axelsen  (771-8580  x121) 

October  10 

Forum  on  Social  Security 
Helena  Civic  Center 
Contact:  1 -888-470-ADSS 

October  14-16 

1998  Conference  on  Developmental  Disabilities 
Ramada  Inn  Copper  King,  Butte 

Contact:  Perry  Jones  (444-2995) 

October  19 

DPHHS  Statewide  MetNet  Budget  and 

1999  Legislature 

Contact:  Jim  Cervelli,  444-1832 

October  21-23 

MT  Public  Health  Association  Annual  Conf 
Holiday  Inn-Parkside,  Missoula 
Contact:  Marsha  Rogers,  243-4600 

October  22 

Lunch  with  the  Director  -  Questions  Welcome 
Cogswell  Building,  Room  C307 
Noon  - 1  pm 

October  27-29 

Indian  Child  Welfare  Conference 
Holiday  Inn,  Great  Falls 
Contact:  Mick  Leary,  444-1677 

October  28 

Community  Day,  Havre 
Contact:  Ken  Pekoe,  444-2596 

November  4 
I     Brown  Bag  Luncheon  -  Hepatitis  B  in  Montana 
Y   Marci  Eckerson 
\  Cogswell  C307,  noon-1  p.m 


A  Message  From  the  Director:   Thanks  for  your  Support! 


CHARITABLE  CAMPAIGN:  The 
state  government  annual 
charitable  giving  campaign  is 
well  under  way,  and  I  hope  by 
now  some  of  you  will  have  won 
many  of  the  wonderful  prizes! 

So  many  businesses  have 
donated  great  prizes  as  a 
thank-you  to  state  employees 
Laurie  Ekanger        for  their  generosity.  As  your 
DPHHS  Director        1993  DPHHS  campaign 

coordinator,  I  can  assure  you 
that  we  have  the  most  incredibly  dedicated  and 
well-organized  group  of  volunteers  anywhere. 

We  want  to  make  sure  that  each  of  our  3,000 
employees  has  an  opportunity  to  give  -  and  you 
can  imagine  the  logistics  of  distributing  the 
charitable  giving  materials  to  all  our  offices  across 
Montana!  Last  year  only  9  percent  of  DPHHS 
employees  contributed  (although  those  who  did 
were  very  generous).  We  know  many  of  you  didn't 
receive  the  information  packets  last  year,  but  we've 
improved  our  distribution  system  this  year  and 
have  high  hopes  for  greater  participation. 

Please  thank  your  office  volunteer  when  you  have 
the  chance.  These  people  have  really  done  a  great 
job:  Dan  Anderson,  AMDD;  Ron  Balas,  MHNCC; 
Cindy  Gonzales,  MCDC;  Debbie  Bailey  and  Karen 
Ralph,  MSH;  Winston  Swift,  CFSD;  Sandy  Matule, 
CSED;  Tom  Downs.  DSD;  Sandy  Streib,  MDC;  Jan 
Kruger,  Eastmont;  Mary  Dalton,  HPSD;  Joyce  Zahn, 


OTD;  Linda  Sandman,  QAD;  Kelly  Williams,  SLTC; 
and  Lynette  Green,  MT  Veterans  Home. 

EMPLOYEE  SURVEY:  Many,  many  thanks  to  those 
of  you  who  took  the  time  to  complete  our  annual 
employee  survey.  About  1,200  employees  have 
responded,  and  several  people  took  extra  time  to 
write  comments  for  me,  which  I  am  reading  now. 
In  the  next  month  or  two  we  expect  to  have 
summary  information  to  share  in  the  newsletter. 

I  know  I  say  this  over  and  over:  We  want 
DPHHS  to  be  a  model  employer  that  brings  out 
the  best  in  our  employees  so  they  can  deliver 
the  very  best  public  service  to  our  fellow 
citizens.  That  is  why  your  feedback  on  the 
survey  is  so  valuable. 

LEADERSHIP/EMPLOYEE  TRAINING:  From  last 
year's  survey,  as  you  know,  we  identified  a  need 
for  uniform  high-quality  leadership  and 
management  training  for  DPHHS  managers  and 
potential  managers.  We  also  identified  a  need  for 
better  general  training  for  all  of  us  (specifically, 
new  employee  orientation,  safety,  diversity 
awareness,  and  customer  service).  We  launched 
a  Management  Intern  Program  last  year,  and  in 
December  we  will  begin  a  series  of  leadership 
and  management  training  sessions  for  DPHHS 
managers  and  supervisors. 

New  employee  orientation  and  safety  training  are 
under  way.    Diversity  and  customer  service 
training  are  in  development. 


Leadership  Training  Objective:     Better  Serve  the  Public  and  Each  Other 


DPHHS  leaders,  managers  and  supervisors  will 
begin  leadership  development  training  in  December 
as  part  of  an  effort  to  improve  and  strengthen  our 
workforce  and  better  serve  the  public. 
After  reviewing  competitive  bids  and  listening  to 
presentations,  a  selection  committee  in  September 
chose  Sonoran  of  Scottsdale,  Ariz.,  to  provide 
training  throughout  Montana  starting  Dec.  1. 

"This  training  is  an  opportunity  for  our  department 
to  solidify  the  bonds  that  started  when  DPHHS  was 
formed  in  1995,"  DPHHS  Director  Laurie  Ekanger 
said.  "We  want  to  make  sure  all  leaders  are  in  step 
with  our  values  and  goals,  and  then  can  continue 
to  pass  along  that  energy  to  their  staffs.  We're  still 
a  relatively  young  agency  gelling  together." 
The  leadership-training  plan  is  a  response  to  the 
1997  employee  workplace  survey,  which  identified 


areas  and  ways  in  which  leaders  could  better 
educate  and  inform  their  employees. 
Sonoran  instructors  have  more  than  50  years  of 
combined  management  experience  in  the  public 
and  private  sectors.  "We  don't  tell  your  people  how 
to  lead  more  effectively;  we  facilitate  learning 
through  doing,"  the  Sonoran  proposal  states. 


Spreading  the  Message 

Many  of  our  DPHHS  colleagues  are 
presenters  at  the  annual  Montana 
Public  Health  Association  meeting 
October  21-23  in  Missoula.     Thanks 
for  your  efforts! 


Governor  Honors  8  from  DPHHS  for  Performance  Excellence 

Governor  Marc  Racicot  honored  three  DPHHS  individuals  and  one  team  with  the 
"Governor's  Award  for  Excellence  in  Performance"  during  a  ceremony  in  the  Capitol 
Rotunda  on  Sept.  30. 

Nominated  by  their  peers  and  supervisors  for  outstanding  performance  and  dedication  to 
state  government,  here  is  a  look  at  our  eight  recipients  from  their  nominations: 

Edie  Cloud,  childcare  specialist.  Quality  Assurance  Division,  Missoula.    It  has  been  a 
challenging  year  in  childcare  licensing  as  this  function  has  transitioned  to  a  new  division. 
^1^  Cloud  served  on  an  inter-division  committee  involved  in  the  transition.  She 
^""jf^^Tepresented  her  co-workers'  concerns  and  promoted  continued  cooperation  with 
^' child  protective  services  personnel  in  a  joint  investigation  involving  out-of-home 
child  neglect  and  abuse  in  childcare.  She  is  also  responsive  to  childcare  providers 
as  they  work  to  improve  childcare  settings.  Cloud  is  a  dedicated  state  employee 
who  works  for  Montana's  children. 


Mary  Dalton,  Medicaid  Services  bureau  chief.  Health  Policy  and  Services,  Helena. 
Dalton's  job  is  one  of  the  most  complicated  in  state  government,  but  nonetheless 
she  consistently  volunteers  to  take  on  additional  responsibilities.  When  the  federal 
government  passed  legislation  authorizing  states  to  enact  a  new  Children's  Health 
Insurance  Plan  (CHIP),  Dalton  volunteered  to  coordinate  Montana's  CHIP  effort.  Without  her 
work,  Montana  may  not  have  been  in  the  position  to  access  nearly  $47  million  in  federal 
funds  to  help  improve  the  health  of  thousands  of  Montana  children.  Dalton  is  an  excellent 
example  of  what  dedicated  state  employees  are  all  about. 

Paul  Lamphier,  laboratory  manager.  Health  Policy  and  Services  Division,  Helena.    In  the 
short  period  of  time  that  Lamphier  has  managed  the  Public  Health  Laboratory, 
he  has  made  a  tremendous  difference  in  countless  ways.  The  lab  is  a  cleaner,  ^ 
safer  and  more  positive  place  to  work.  Staff  morale  and  productivity  have 
improved  dramatically  under  his  leadership.  Lamphier  refuses  to  take  credit  for 
the  remarkable  changes  of  the  last  year,  instead  crediting  lab  staff  for  their 
willingness  to  adapt  to  a  new  manager  and  for  their  professionalism. 

Managed  Care  Team,  Addictive  and  Mental  Disorders  Division,  Helena.  Team 
members  include:  Bob  Anderson,  provider  help  line;  Randy  Pouisen,  bureau 
chief;  Rusty  Redfield,  mental  health  officer;  Lou  Thompson,  program  officer; 
and  Charles  Williams,  program  officer. 

The  Mental  Health  Access  Plan  managed  care  program  has  been  difficult  and  controversial. 
Yet,  this  group  of  individuals  continues  to  exhibit  an  exemplary  level  of  effort  and 
professionalism  in  working  through  program  problems.  They  have  steadfastly  kept  their 
eyes  on  the  vision  of  what  the  program  can  achieve  and  have  worked  with  great  skill  and 
patience  toward  that  goal.  We  can  all  be  proud  of  how  this  team  has  performed  under 
difficult  conditions  over  the  past  year. 

Recipients  were  chosen  after  division  administrators  selected  representatives  review 
nominations.  The  review  committee  then  selected  award  winners  by  assigning  points  based 
on  pre-determined  criteria.  One  team  and  14  individuals  from  DPHHS  were  nominated  in 
1998. 

Award  recipients  had  their  pictures  taken  with  Gov.  Racicot  and  received  a  plaque  and 
etched  coffee  mug.  Those  nominated  but  not  selected  received  certificates  and  letters  of 
acknowledgment  from  DPHHS  Director  Laurie  Ekanger. 

Congratulations  to  all  recipients  and  nominees! 


VISTA  Volunteers  Valuable  Throughout  Montana 


Montana  has  been  fortunate  to  tap  into  a 
valuable  resource  with  deep  roots  —  the 
VISTA  Progrann. 

Some  people  may  associate  VISTA  with  the 
Sixties,  but  it's  a  modern,  energetic  program, 
says  Judy  Garrity,  who  directs  the  VISTA 
team  from  the  Interagency  Coordinating 
Council  office  in  DPHHS. 

"Although  Volunteers  In  Service  To  America 
(VISTA)  has  been  around  for  some  time,  most 
of  our  VISTA  volunteers  are  just  out  of 
college  and  already  have  earned  their 
degrees,"  Garrity  said.  "As  a  group  they  seem 
pretty  adventurous  and 
are  interested  in  living 
and  working  in  other 
states.  They  usually  join 
VISTA  to  get  experience 
in  community- 
development  jobs, 
which  they  normally 
would  not  get  in  most 
entry-level  positions." 

The  present  group  of 

volunteers  is  financed 

through  a  grant  project 

that  was  first  funded  in 

July  1996.  That  grant 

created  the  ICC 

Prevention  Resource 

Center,  located  in  DPHHS,  and  brought  the 

first  group  of  VISTAs  to  Montana. 

With  an  eye  toward  community  development, 
the  grant  is  focused  on  service  to  youth  and 
has  five  prevention  goals:  child  abuse, 
substance  abuse  (including  alcohol  and 
tobacco  use),  teen  pregnancy,  school  dropout 
and  youth  violence.  In  addition  to  the  grant 
focus,  the  VISTA  team  has  assumed  the  five 
goals  identified  by  the  Governor's  Youth 
Summit,  which  state  that  as  they  work  in 
Montana's  communities  they  will  mentor, 
protect,  teach,  nurture  and  serve  the  state's 
youth. 

To  join  this  dedicated  team,  applicants  must 
go  through  the  Corporation  for  National 
Service,  which  oversees  VISTA  as  well  as 


VISTA  volunteers  Michelle  Sioson  from  Ohio,  Anne  Babcock 
from  New  York,  and  Lawrence  Zikusoka  from  Uganda  work 
in  the  Prevention  Resource  Center  office  in  Helena. 


Other  organizations.  Each  person  commits  to 
one  full  year  of  service.  During  the  year, 
VISTAs  receive  $600  per  month  for  living 
expenses.  At  the  end  of  the  year  they  receive 
an  "educational  award"  of  $4,725,  which  may 
be  used  to  repay  student  loans  or  for  further 
educational  expenses,  says  Garrity. 

"It's  not  what  you  would  call  a  real  lucrative 
job,"  she  said. 

There  are  19  VISTAs  now  serving  in 
Montana,  three  in  the  Prevention  Resource 
Center  and  the  remaining  16  in  various 
communities  representing  11  different 

agencies.  Eleven  of  the 
VISTAs  started  their  year 
of  service  in  July  and 
eight  have  been  on 
board  since  January. 

The  three  VISTAs  serving 
in  the  Prevention 
Resource  Center  in 
Helena  are: 

—Anne  Babcock  of 
Rochester,  NY,  who 
serves  as  the  team 
leader.  She  helps  place 
team  members  in  their 
communities  and  revisits 
them  regularly.  As  a 
team  leader,  Babcock 
has  served  one  year  as  a  volunteer. 

—Lawrence  Zikusoka  of  Uganda,  who  serves 
on  the  Interagency  Coordinating  Council  and 
as  liaison  to  all  agencies  that  the  Council 
works  with. 

—Michelle  Sioson  of  Cleveland,  who  is 
responsible  for  keeping  the  internet  site 
available  and  current.  She  also  is  responsible 
for  developing  a  database  to  compile  social 
indicators  that  relate  to  drug  and  alcohol 
abuse  —  one  of  the  first  of  its  kind,  Garrity 
said.  The  database  is  projected  to  be 
available  in  November.  The  website  address 
is  www.mt.gov/prc. 

For  more  information  about  the  VISTA 
program,  contact  Garrity  at  (406)  444-5986. 


Thanks  for  the  Turnout;  Recipe  Book  in  the  Works 

Thanks  to  everyone  throughout  DPHHS  for  the  great  turnout  at  last  month's  picnic!  Organizers 
sold  255  tickets  -  which  means  more  than  50  percent  of  the  Helena  workforce  attended! 

The  potluck  and  recipe  contest  was  such  a  success  that,  at  the  request  of  dozens  of  folks,  a 
DPHHS  recipe  book  is  being  planned.  The  book  will  contain  not  only  those  recipes  featured  at 
the  picnic,  but  any  of  your  favorite  recipes  that  you'd  like  to  submit.  Field  staff  and  regional 
offices  are  especially  encouraged  to  participate  in  this  project  and  show  your  stuff! 

Just  copy  and  deadhead  recipes,  including  your  name  and  location  (division,  bureau,  field 
office,  etc.)  to  Kathy  Munson,  Cogswell  Legal  Office  A104,  by  November  2.  Recipes  will  be 
categorized  and  printed  into  a  special  book. 

The  plan  is  to  have  recipe  books  available  in  time  to  sell  as  a  Christmas  fund-raiser.  Watch  for 
more  details. 

As  for  the  picnic,  special  recognition  goes  to  Munson  and  Pamela  Sourbeer  (Quality  Assurance), 
grand-prize  winners  in  the  recipe  contest.  Many  thanks  go  to  everyone  who  contributed  to  the 
potluck  by  bringing  a  dessert  or  salad,  and  congratulations  to  those  who  won  door  prizes. 

Anyone  with  ideas  for  next  year's  picnic  -  or  for  any  type  of  department  gathering  (Christmas 
isn't  far  off)  -  please  contact  any  of  the  following  people:  Liz  Tobel,  Carol  Sanders,  Ken  Pekoe, 
Sandee  Sletta,  Patty  Smith,  Becky  Malensek  or  Barbara  Hoffmann. 


DPHHS  Takes  Trophy 

A  scrappy  DPHHS  Softball  team 
won  its  division  in  the  recent 
Bureaucrat  Bowl  annual  co-ed 
tournament  held  in  Helena.  The 
team  pasted  three  opponents  en 
route  to  the  B  Division  title 
following  an  opening  round  loss. 

Along  with  earning  bragging 

frights  for  a  year,  DPHHS  also 
won  the  traveling  trophy,  which 
ncan  be  found  in  the  front 
lobby  showcase  at  111   N. 
Sanders. 

Employees  on  the  team 
included  Tim  Frederick, 
Dan  Gaughan,  Kelly 
Hartnett,  Dave  Johnson, 
Sue  Leferink,  Jason 
Leohner,  Nora  Leohner, 
Ken  Pekoe,  Tom 
Rippingale,  Renne't 
Sarbu,  Jamey 
Schneider,  Rick 
Wilkowski  and 
Curtis  Young. 


Reminder:  MetNet  Oct.   19 

One  final  reminder  about  the  DPHHS 
video  teleconference  scheduled 
Monday,  Oct.  19,  to  discuss  our  1999 
legislative  proposals  and  the  2000-01 
biennium  budget. 

The  teleconference  will  provide  employees 
and  interested  parties  across  Montana  an 
opportunity  to  hear  current  DPHHS 
information  from  Director  Laurie  Ekanger  and 
the  administration  staff. 

The  briefing  will  be  broadcast  from  the 
DPHHS  Auditorium  live  to  the  following 
locations:  Montana  Developmental  Center  in 
Boulder;  Western  Montana  College  in  Dillon; 
MSU  Northern  in  Havre;  College  of 
Technology  in  Great  Falls;  Miles  City 
Community  College;  Flathead  Valley  College  in 
Kalispell;  MSU  Billings;  Deaconess  Hospital, 
Billings;  MSU  Bozeman;  U  of  M  Missoula;  and 
Montana  State  Hospital  in  Warm  Springs. 

For  more  information  on  teleconference 
locations,  contact  Jim  Cervelli,  444-1832. 


Daylight-saving  time  ends 
Sunday,  Oct.  25.   Remember 
to  set  your  eloeiis  baeii  one 
hour  before  going  to  bed 
Oct.  34! 


INTRODUCTIONS 


Roland  Mena,  Bureau  Chief 

Chemical  Dependency  —  Addictive  and  Mental  Disorders  Division 

Location:  P.O.  Box  202951 

1400  Broadway,  Room  C118 
Helena,  MT  59620 


Telephone: 

Fax: 

E-mail: 


(406)  444-6981 
(406)  444-4435 
rmena@mt.gov 


Roland  Mena  may  not  be  a  new  face  to  this  page,  but  a  lot  has  changed  for  him 
professionally  since  his  introduction  feature  two  years  ago.  Recently  hired  as  the  Bureau  Chief 
for  Chemical  Dependency,  Roland's  two  decades  as  a  clinician  and  administrator  bring  a 
wealth  of  experience  from  the  "perspective  of  the  field." 

In  his  previous  occupation  as  Program  Director  of  the  Montana  Chemical  Dependency  Center 
in  Butte,  Roland  participated  as  a  pilot  site  for  performance-based  budgeting  which  helped  to 
shape  his  vision  for  the  Chemical  Dependency  Bureau.  "1  want  to  establish  good  clear 
benchmarks,  develop  a  Management  Information  System  for  melting  the  consumer  and 
community  needs  for  chemical  dependency  treatment,  and  manage  programs  to  be 
responsive  to  these  needs,"  says  Mena. 

He  is  looking  forward  to  educating  and  working  with  other  state  agencies  to  integrate  strategies 
for  prevention  and  early  intervention  of  substance  use.  In  addition,  his  Bureau  will  oversee  the 
State  Incentive  Grant  received  from  the  federal  Center  for  Substance  Abuse  Prevention. 

Liking  a  challenge  and  adventure  —  even  when  that  means  spending  16  days  in  winter  in 
Yellowstone  —  Roland  was  drawn  to  Montana  as  an  Outward  Bound  leader  many  years  ago. 
He  likes  to  work  and  plans  to  bring  that  same  spirit  to  the  job.  Welcome  Aboard,  Roland! 


Supervisor  Policy  Training 

Quarterly  policy  training  is  scheduled  in 
Columbia  Falls  at  the  Montana  Veteran's 
Home  on  Oct.  15.  This  training  is 
intended  for  new  supervisors  or 
supervisors  who  have  not  previously 
attended  policy  training. 

Topics  include:  Discipline  and  Labor 
Relations,  Americans  with  Disabilities 
Act,  Sexual  Harassment  Prevention, 
Family  and  Medical  Leave  Act,  Safety, 
Performance  Management,  and 
Recruitment  and  Selection. 

For  more  information  or  to  register, 
contact  Personnel  Officer  Carol  Seaman 
at  444-3426  or  via  Zip  mail.  Register  by 
Oct.  9. 


Be  Responsible  With  Privileges 

Technological  advances  in  the  computer  era 
have  opened  many  new  opportunities  for 
today's  workers. 

Most  all  state  employees  have  electronic 
mailing  capabilities  that  allow  us  to  send 
written  messages  in  the  blink  of  an  eye,  and 
more  and  more  employees  have  access  to 
the  internet  -  an  awesome  information 
resource. 

These  tools  help  us  become  more  valuable 
employees,  because  we  learn  new  ways  to 
perform  our  jobs  faster  and  more  efficiently  - 
which  is  the  ultimate  reason  we  have  these 
privileges. 

As  a  reminder  from  the  Operations  and 
Technology  Division,  please  use  these 
services  appropriately  for  purposes  relevant  to 
your  work. 


Stemming  Domestic  Violence  Fits  the  Public  Health  Role 


(Editor's  Note:  Dr.  Spence  is 
completing  a  Mor)tana  study 
on  domestic  violence  and  will 
release  his  findings  Oct.  23  at 
the  Montana  Public  Health 
Association  conference  in 
Missoula.) 

By  Michael  R.  Spence,  M.D., 
MPH  -  Medical  Officer 

Domestic  violence  is  recognized  nationally  as 
a  major  public  health  problem.  It  is  not 
unique  to  large  urban  centers  or  certain 
ethnic  groups  -  domestic  violence  crosses  all 
socioeconomic  strata  of  our  population. 

Most  commonly,  victims  are  women  and 
perpetrators  are  men,  but  the  gender  roles 
can  be  reversed.  Domestic  violence  is  an 
extremely  common  problem,  with  some 
people  estimating  that  40  percent  of  all 
women  will  be  the  victims  of  abuse  at  least 
once  during  their  lifetime. 

Domestic  violence  causes  more  injuries  to 
women  than  muggings,  stranger  rapes  and 
car  accidents  combined,  and  accounts  for  over 
100,000  days  of  hospitalizations  and  $1.8 
billion  in  medical  expenses  every  year.    There 
are  between  2  and  4  million  women  who  are 
physically  abused  in  the  United  States  every 
year,  with  a  woman  being  beaten  by  a  man 
every  10  seconds.  Two  thousand  women's 
deaths,  or  33  percent  of  the  6,000  women 
who  die  violent  deaths  in  our  country  every 
year,  result  from  domestic  violence. 

Domestic  violence  comes  in  many  different 
forms,  including;  child  abuse,  childhood  sexual 
abuse,  partner  abuse,  sexual  abuse  and  elder 
abuse.  It  is  defined  as  a  pattern  of  assaultive 
and  controlling  behaviors  that  one  intimate 
does  to  another,  and  the  major  underlying 
theme  is  power  and  control. 

Patterns  of  abuse  can  consist  of:  threats  and 
intimidation;  verbal  abuse,  including  name 
calling,  criticizing,  yelling  and  humiliating; 
physical  abuse,  such  as  pushing,  slapping, 
punching,  choking  and  using  weapons;  sexual 
abuse  where  there  is  unwanted  touching. 


sexual  name  calling,  false  accusations,  forced 
sex,  hurtful  sex,  unfaithfulness  and  unintended 
pregnancy;  and  isolation,  either  physically 
and/or  economically. 

The  form  that  abuse  takes  is  a  matter  of  the 
abuser's  choice  of  weapons  and  typically 
continues  to  worsen  in  both  frequency  and 
severity  over  time.    Although  the  abuser  will 
quite  often  promise  to  do  better,  this  rarely  if 
ever  happens  without  professional 
intervention,  and  the  outcome  can  lead  to 
death  of  the  abused  person. 

There  are  many  myths  about  domestic 
violence,  which  in  essence  is  nothing  more 
than  victim  blaming.  Myths  include:  battering 
occurs  infrequently,  it  is  limited  to  certain 
women,  batterers  are  easy  to  identify, 
battering  is  a  private  matter,  battering  is 
caused  by  drinking  and  drugs,  battering  is 
not  a  crime,  battered  women  cause  their 
beatings,  battered  women  can  just  leave, 
once  a  victim  always  a  victim,  and  once  a 
batterer  always  a  batterer. 

There  is  a  massive  amount  of  data  now 
available  that  refutes  all  of  the  previous 
statements. 

All  of  us  as  citizens  and  friends  have  an 
obligation  to  help  any  of  our  neighbors  who 
might  be  in  a  violent  relationship.  Although 
we  might  not  have  the  skills  of  a  professional 
counselor  or  be  trained  to  care  for  people, 
we  can  help  by  linking  individuals  who  we 
know  are  in  abusive  relationships  with 
services  that  can  be  helpful  or  even  life 
saving. 

In  Montana  we  are  fortunate 

there  are  many  statewide 

resources  for  victims  of 

abuse.  We  have  shelters  in 

Billings,  Bozeman,  Butte, 

Dillon,  Great  Falls,  Hamilton, 

Havre,  Helena,  Kalispell, 

Libby  and  Missoula.    Although 

each  shelter  has  its  own  telephone  number, 

the  Statewide  Domestic  Violence  Hotline 

Telephone  Number  is  1-800-655-7867. 


flavf  fwn,  i>f  Saie  and 
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News  and  information  about  the  programs  and 
people  in  the  DPHHS  are  presented  in  this 
monthly  newsletter.    This  edition  was  produced 
by  a  committee  of  employees  from  various  areas 
of  the  agency.    The  Newsletter  Committee 
welcomes  your  suggestions  and  comments.    Ideas 
may  be  sent  by  regular  mail  or  ZipMailed  to  any 
committee  member. 

DPHHS  attempts  to  provide  reasonable 
accommodations  for  any  known  disability  that 
may  interfere  with  a  person  participating  in 
any  service,  program  or  activity  of  the 
department.    Alternative  accessible  formats  of 
this  document  will  be  provided  upon  request. 
For  more  information,  call  (406)  444-2596  or 
1-800-253-4091. 

HELP  US  CONSERVE  MONEY  AND  TREES.    If 
you  have  Internet  access  and  would  rather 
download  this  newsletter  from  our  web  site 
than  receive  a  paper  copy,  please  call  Rachel 
Irving  at  (406)  444-9772  to  remove  your  name 
from  our  mailing  list:  please  have  your 
newsletter  mailing  label  handy  when  you  call. 


The  DPHHS  web  site  can  be  visited  at  http:// 
www.dphhs.mt.gov.    The  newsletter  can  be  found 
in  the  Resource  Room  section. 
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